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Dear Parent/ Carer 
 

 

If your son/ daughter has a locker in the Academy their contract is coming to an end 

in Year 11. All keys must be returned to school before Thursday 1st July. 

 
If the locker is not damaged a £10 refund will be issued. Can you please put their 

key in a clearly named envelope (child’s first name, surname, and locker number) 

and ask your child to take this to reception? 

 
The keys will be checked, and a £10 refund will be issued directly to a parent/carer bank 

account. Can you please email admin@queensbury.anthemtrust.uk with your name, 

bank name, sort code and account number. The accounts department will pay the refund 

via BACS into your account. This is the only way a refund can be processed as the old 

system is no longer in use. Refunds cannot be issued via sQuid. 

 
If your child is staying in Year 12 and would like to keep their locker, please inform us 

on the email address above. If a key has not been returned by 1st July, the locker will 

be emptied and cleaned in the summer when routine maintenance takes place. 

 

Please also note, if your child is due to leave Queensbury Academy in July and has 

a credit on their sQuid account you will need to contact 

customerservice@squidcard.com to request a refund. We cannot move money 

between accounts or issue refunds at school level. If your child owes money on 

sQuid please ensure this is paid before they leave. sQuid will contact you directly if 

money is owed upon leaving. 

 
If you have any queries, please do not hesitate to contact me on 
jgalligan@queensbury.anthemtrust.uk 

 

Regards 
 

 

Jenny Galligan 

Office Manager 

 

mailto:principal@queensbury.anthemtrust.uk
mailto:admin@queensbury.anthemtrust.uk
mailto:customerservice@squidcard.com
mailto:jgalligan@queensbury.anthemtrust.uk

