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Social Media Policy 

Purpose 

The widespread availability and use of social media brings opportunities to understand, 
engage and communicate in new and exciting ways. Queensbury Academy is aware that 
such networking sites will play an important role in the life and future of most young people, 
and although use of these sites will bring risks there are equally many benefits that can be 
gained by embracing this technology.  In order to benefit from the use of social media, there 
needs to be clarity about how social media sites should be used by the Queensbury 
Academy community which includes staff, parents and students.  

The policy requirements in this document aim to provide a balance between supporting 
innovation and providing a framework of good practice which applies to all members of the 
Academy community.  At present the Academy has decided to make use of Facebook and 
Twitter accounts to improve parental engagement and inform the community of the events 
that take place within the Academy. As such the purpose of this policy is to: 

• Protect Queensbury Academy from legal risks 

• Ensure that the reputation of Queensbury Academy, its staff and governors are 
protected 

• Safeguard all students 

• Ensure that any users are clearly able to distinguish where information provided via 
social media is legitimately representative of the school and there are some key 
areas to consider as this work evolves: 
 

A. E-safety and safeguarding within the area of social media 
B. Creation of social network accounts by staff to promote the Academy 
C. Use of social networking sites by pupils within the academy 
D. Use of social networking by staff in a personal capacity 
E. Comments posted by parents/carers, students and staff 
F. Dealing with incidents that may occur in relation to social media accounts 

A. E-safety and safeguarding within the area of social media 

Social networking has implications for the Academy’s duty to safeguard children, young 
people and vulnerable adults. As such the following procedures must be followed: 

• Photos of students should not be posted unless written permission has been gained 
via the Academy’s usual data collection process 

• Staff will not take photographs of students with electronic devices without permission 
of the safeguarding staff. 
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• Staff will keep themselves up to date with the list of ‘vulnerable students’ and seek 
guidance from the Academy’s Safeguarding staff before uploading photos of them 

• Surnames of students should never be published 

• Students work should not be posted unless written permission has been gained as 
per the Academy’s usual data collection process 

• Any student, or member of staff worried about a student, should report any e-safety 
concerns to Mrs R Mason, or Mrs J Bright, the Academy’s safeguarding officers. 

• Any communication received or noted by a student under 13 must be reported to the 
safeguarding officers who will arrange for parents to be informed. 

B. Creation of social network accounts by staff to promote the Academy 

There may be times when an Academy leader or member of staff wishes to create a social 
networking profile/page for use in a professional capacity (e.g. the official Academy page, 
or a Department page).  In order to create and maintain such an account, the following 
procedures are required: 

 

• All Social Media services must be approved by the Principal in advance of any work 
being undertaken. 

• A risk assessment should be carried out to ensure staff are aware of the possible 
risks and how to mitigate against them 

• Passwords should be complex (i.e. 10 or more characters including uppercase, 
lowercase, numbers and symbols). 

• Administrator emails should be e-mail accounts provided by the Academy and not 
personal email accounts 

• Staff leading social media accounts are aware that the accounts will be monitored by 
the senior staff responsible for Safeguarding and E-Safety and that this may result in 
changes to the sites on occasion 

• Staff leading social media accounts will undertake additional e-safety training to 
ensure clear understanding of any issues that may arise 

• Social media accounts must not be used to publish any content which may result in 
actions for defamation, discrimination, breaches of copyrights, data protection or 
other claims for damages 

• Social media must not be used for the promotion of personal financial interest, 
commercial ventures or personal campaigns 

• Social media services must not be used for actions that would put school staff in 
breach of Academy codes of conduct or compromise Professional Teaching 
Standards 

• Social media services must not breach the Academy’s equality and diversity policies 

• Social media should not promote or use any material or content that is not suitable 
for children and young people and has legal age restrictions 

• Staff should not use the account to enter into direct communication with pupils 

• The social media site should be used purely for educational purposes and not 
personal purposes 
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• Staff photographs will not be uploaded to the sites without specific permission from 
themselves 

C. Use of social networking sites by pupils within the academy 

At present Queensbury Academy does not promote the use of Social Media sites within the 
Academy for learning purposes.  This may change over time.  The Academy is aware 
however that many students have access to social media sites during the school day via 
their personal devices and at present the Academy’s Code of Conduct and behaviour 
policy, as well as the promotion of e-safety in the Academy will be used to manage any 
issues surrounding this. 

D. Use of Social Networking by staff in a personal capacity 

Many staff will have their own social networking site accounts.  It is important for them to 
protect their professional reputation by ensuring that they use their personal accounts in an 
appropriate manner.  As such it is expected that all staff will adhere to the following, in order 
to mitigate any risk towards themselves: 

• Staff must never add students as friends into their personal accounts 

• Staff should not post pictures of Academy events on personal accounts 

• Social networking sites should not be used during the lesson/school times or on 
Academy equipment unless permission is given by the Principal 

• Staff need to use Social networking in a way that does not conflict with the Code of 
Conduct and Professional Teaching standards 

• Staff should review and adjust their privacy settings to give them the highest level of 
security available (advice and support will be given to those requesting help to do 
this) 

• Staff must not make negative posts about the Academy, students, colleagues or 
area, and should avoid making social remarks also 

• Staff should read and comply with ‘Guidance for safer working practice for adults 
who work with children and young people’ 

• Staff are strongly advised not to have parents or recent ex-students (especially if 
under 18) as ‘friends’ on any social networking site as this may compromise them as 
professionals and cause conflict with the Teaching Standards. If this causes a 
conflict of interest for a member of staff, maybe because they are a parent also or 
live locally, this should be declared to their line manager who will inform the Principal 
and safeguarding officer. 

Any use considered to be inappropriate may be dealt with through disciplinary procedures 
and referred to the LADO (Local Authority Designated Officer) 

E. Comments posted by parents or carers 

Parents and carers also have responsibilities with regards to Social Media accounts and as 
such are asked to adhere to the following: 

• Parents should not post pictures of students, other than their own children, at 
Academy functions on social networking sites 
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• Parents are encouraged to make complaints through official Academy channels 
rather than posting on social networking sites 

• Parents should not post any malicious or fictitious comments about any member of 
the Academy community on social networking sites. 

• Parents are encouraged to monitor their child’s use of social network sites to help 
keep them safe and ensure they are not involved in unsuitable conduct 

F. Dealing with bullying 

The Academy has high expectations of its students’ behaviour at all times and the E-safety, 
behaviour and anti-bullying policies clearly detail how bullying is considered completely 
unacceptable and how any infringements will be dealt with. 

 
The ‘Behaviour and Discipline in schools’ document indicates that a school can take action 
against incidents that happen outside the Academy if it 

• could have repercussions for the orderly running of the Academy, or 

• poses a threat to another student or member of the public, or 

• could adversely affect the reputation of the Academy 
 

Use of social networking sites to harass, bully or intimidate others is covered by this 
guidance regardless of when/where the post was made and may involve the Academy 
making contact with the police. 

Scope and publication  

This policy is available on the school website and can be made available in large print or 

other accessible formats if required.  

 


